
LESSER & CO CHARTERED ACCOUNTANTS AND ADVISORS

Potential customer fills 
in enquiry form

Client barely has to lift a finger and 
we handle the handover in full 
including transfers of all software 
licenses and hmrc codes.

It’s usually stress free for 
the client!

If the old accountant:

1. Doesn’t reply
2. Doesn’t send what we need

We need to chase them

But if a client is currently getting such a poor 
experience, change firms asap!

Have a meeting

Send quote New accountant (lesser 
and co) writes to old 

accountant and handles 
all aspects of the 

handover

Approve quote

It’s easy to change accountants
HERE IS OUR PROCESS:

1.

2.

3.

4.

5.


